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About This Transcript

This is an accessible transcript formatted to meet accessibility best practices under the
Americans with Disabilities Act (ADA) and the Web Content Accessibility Guidelines
(WCAG). It includes the following conventions:

Every speaker is identified by name at each change of speaker. The presenter's name
is spelled "Tracy Melien" throughout, based on how she identified herself multiple
times in the recording, correcting an apparent typo ("Melon") in the event
announcement.

A couple of company or organization names were unclear in the source audio; these
are flagged in bracketed text rather than presented as certain.

Filler words, false starts, and repeated phrases common in unscripted speech have
been condensed for readability; all substantive content has been preserved.

Headings follow a consistent, logical order so the document can be navigated easily
with assistive technology.

Timestamps are estimates based on typical speaking pace and topic length, since no
source timecodes were provided with the original recording.
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1. Welcome and Introduction [00:00]

Gayla Bowden, Moderator: Good afternoon, everyone, and thank you for joining another
PD Talk brought to you by the Parkinson's Association of Southwest Florida. Today we have
Tracy Melien of Blue Star Move Management and Carrie Johnson of Gomo Travel, who will
talk about concierge move management and assisted travel. We're excited to have both of
you here to discuss this topic. Tracy and Carrie, please introduce yourselves and take it
away.

2. Presenter Introductions [01:00]

Tracy Melien, Presenter: My name is Tracy Melien, and I'm with Blue Star Move
Management. We're compassionate, experienced transition specialists serving the area
from Marco Island through Venice, Florida. We specialize in helping adults organize their
spaces, emotionally navigate letting go of belongings, and simplify their lives — whether
that means downsizing, relocating, or decluttering, we aim to make the process as stress-
free as possible.

Carrie Johnson, Presenter: Hi, everyone. I'm Carrie Johnson, founder and CEO of Gomo
Travel. We're not a travel agency, though people often assume that from our name — we're
an assisted travel company, with registered nurses who provide travel companionship for
people who need extra assistance, traveling with clients door-to-door for their entire trip.
We currently have twenty-five registered nurses located throughout the country, from
Seattle to Boston and everywhere in between. I'm based in Cape Coral, and while we're
centered in Southwest Florida, we're able to travel anywhere in the world — we've been to
forty-four states and fifteen countries so far.




3. About Blue Star Move Management [02:30]

Tracy Melien: Blue Star is a team of certified move managers providing customized
downsizing, rightsizing, packing, moving, organizing, and clean-out services. We're
accredited by NASM, the National Association of Senior and Specialty Move Managers,
which requires us to be licensed, bonded, and insured — recognized as one of the highest
levels of professional achievement available to a senior move management company.

4. Common Reasons to Use a Move Manager [04:00]
People typically reach out to Blue Star for reasons such as:

« Downsizing a current living space (for example, moving from a two-story home to a
single-story space)

» Relocating permanently to Southwest Florida from another state

e Moving back closer to family

« Preparing (staging) a home for resale, often in coordination with a realtor

o C(Cleaning out a storage unit

» Selling a home in order to move into a senior living community

Tracy emphasized that downsizing is something everyone eventually faces, and
encouraged starting the process early, since it tends to get more difficult with age —
describing it as a project best approached "one bite at a time."

5. The Benefits of Downsizing [06:00]

Blue Star helps clients think through everything they use and need in daily life to make
their home easier to function in — particularly helpful for those aging in place, such as
reorganizing cabinets for easier access to medications, dishes, or everyday items.
Downsizing isn't about having less for its own sake; it's about making the things you truly
use and love more accessible. Tracy noted that seniors who move into a "right-sized" home
containing only what they actually use tend to experience lower daily stress, fewer safety
risks, greater independence, and a calmer, easier-to-navigate space.

6. Space Planning and the Moving Process [07:30]

One of Blue Star's key early steps is creating a space plan: the sales team visits the home,
measures furniture, and creates a 3D layout showing how belongings will fit in a new,



smaller space, helping clients see what will fit and what won't. This process also considers
practical needs, such as whether a wheelchair or walker will comfortably fit between key
pieces of furniture, like a bed and dresser.

7.Packing, Labeling, and Unpacking Services [09:30]

Blue Star's team handles all packing, treating client belongings as their own, and is insured
and bonded. Their process goes beyond a standard moving company: photos are taken so
items (such as the contents of a nightstand drawer) can be placed back exactly as they
were. The team brings all necessary packing supplies, labels each box clearly with its room
of origin, marks boxes "fragile" or "top load" as needed, and maintains a detailed inventory.
On the receiving end, the team fully unpacks the new space — beds made, artwork hung,
closets and pantries organized — so clients can begin their new chapter without a home full
of unopened boxes. Blue Star works with local movers throughout Florida as well as long-
distance moving partners for out-of-state relocations.

8. Preparing a Home for Sale: Garages, Storage, and Clutter [12:00]

Tracy offered practical advice for those preparing to sell a home: a cluttered garage can
actually discourage potential buyers, since many house-hunters (particularly those
relocating from out of state) are specifically looking for storage space, and a disorganized
garage can cause them to pass on a listing. She also noted that many people continue
paying for storage units accumulated over time without realizing it, and that Blue Star can
help sort through those spaces, removing items for donation, consignment, or an estate
sale.

9. Donation Management and Estate Sales [13:30]

Blue Star assists with donation management, working with organizations such as St.
Matthew's House, Goodwill, the Salvation Army, Teen Challenge, and Habitat for
Humanity. They also conduct estate sales — in-home, online, or by appointment only — as
well as consignment for select items when a full estate sale isn't needed.

Asone of the area's established estate sale providers, Blue Star manages the full process:
preparation, marketing, and on-site sale management from start to finish (noting that
many HOA communities do not permit in-home estate sales, in which case online or
appointment-only formats are used). Payments can be accepted by credit card or cash using
point-of-sale technology. Blue Star also arranges post-sale home clean-out.



When evaluating whether an estate sale makes sense, Tracy noted the team considers
whether there's enough of value to justify the time and effort involved, and discusses with
clients how comfortable they are having buyers in the home, as well as plans for any unsold
items afterward.

10. Getting Started with Blue Star [16:00]

Blue Star offers a complimentary home visit to assess any combination of services a client
may need, followed by an itemized estimate, and can support clients from start to finish
through the entire transition process.

11. About Gomo Travel [17:00]

Carrie Johnson: Everyone should be able to travel on their own terms, and as life and
physical ability change, continuing to travel remains important. Gomo Travel is built to
meet clients where they are and help them keep exploring what life has to offer.

12. The Four Pillars of Gomo Travel's Service [18:30]

Gomo Travel's most common and meaningful requests fall into four categories:

« Family gatherings: such as attending a grandchild's graduation, a family reunion, or a
wedding, when family members themselves don't have the time or ability to provide
safe travel assistance.

» Medical travel: for example, traveling to seek a second opinion at a specialized
medical center such as the Mayo Clinic or Cleveland Clinic.

» Bucket list vacations: Carrie shared an example of helping a woman travel to
Switzerland to trace her family's roots, staying in ten hotels over twelve days to retrace
her grandfather's footsteps.

» Relocation assistance: Gomo's largest business segment, often helping clients
relocate closer to family so loved ones can help oversee their medical care, with full
door-to-door assistance.

13. Why Travel Matters: Combating Isolation [21:00]

Carrie noted that combating loneliness and isolation is a significant part of Gomo Travel's
mission. The company's name is a play on "FOMQ" (fear of missing out) — Gomo



encourages clients to "go more" and stay included in life's experiences rather than missing
out due to mobility or health limitations. She referenced an AARP study connecting travel
to emotional well-being, a sense of purpose, and maintaining family traditions. Multi-
generational travel, reuniting older clients with younger family members, was highlighted
as an especially meaningful part of Gomo's work.

14. Practical Travel Tips [22:30]

Carrie offered several practical suggestions for navigating current travel challenges
(referencing widely reported TSA lines, flight delays, and cancellations):

Book early flights when possible: flights departing after 9:00 a.m. are roughly 40%
more likely to be delayed than earlier morning flights.

Consider distance and connections: nonstop flights reduce risk compared to
connecting flights.

Plan for mobility needs: Gomo's nurses travel with their own wheelchairs and can
assist with boarding, restroom breaks, security, luggage, and check-in.

Notify hotels and airlines of a disability in advance so accommodations are ready.

Pack medications carefully: bring enough medication for the full trip plus extra days
in case of delays, and always keep medications in a carry-on rather than checked
luggage.

Consider a travel companion for additional hands-on assistance and peace of mind.

15. Gomo Travel's Three Service Tiers [25:00]

Gomo Travel Companion: for clients who are medically stable but need
companionship or general assistance without advanced medical logistics.

Gomo Plus Upgrades: for clients needing more hands-on medical assistance; Gomo's
nurses can help even fully immobile clients board and travel on a commercial flight
using assistive devices.

Family Relocation Services: full-service relocation assistance for families managing
aloved one's move, reducing the stress of the process.

16. Gomo Travel's Registered Nurse Companions [26:30]

About 95% of Gomo's travel companions are registered nurses, with a smaller number of
non-nurse companions; both men and women are available, with staffing ratios adjusted



based on the trip (for example, a group cruise might be staffed at a four-to-one client-to-
companion ratio). Companions handle all travel logistics and accompany clients
throughout their trip, including luggage, wheelchairs, walkers, and activities or excursions.

17. Client Testimonials and Closing Thoughts [27:30]

Carrie shared client testimonials, highlighting one in particular: for many businesses, a
booking is simply a transaction, but for Gomo Travel, it's a commitment — to help clients
travel with safety, comfort, and dignity.

18. Question and Answer Session [28:30]

Gayla Bowden: While people get their questions ready, I wanted to mention that a couple of
weeks ago we had a presentation on deciding when to move into independent or supported
living. I think both of your services would fit naturally into that decision-making process
and make the transition smoother — I'd encourage anyone watching this to also go back
and watch that "Transitioning to Assisted Living" talk.

Tracy Melien: We work with all of the senior communities in the area, so they typically
already have our information on hand to assist new residents moving in.

Carrie Johnson: We also work at a national level, with partnerships with senior housing
and senior placement organizations. What we've found is that residents in independent
living may still need help attending family events like a wedding or holiday gathering, and
once someone transitions into assisted living or memory care, they can take advantage of
our more advanced services while still receiving that same kind of support.

Gayla Bowden: Does anyone have a question? [Pause] I see James is unmuted.

James (Attendee) — Licensing Question for Blue Star Move Management

James: I have a question for Tracy. You mentioned being licensed — are you licensed in
more than one state, and who licenses you? I found out recently, for example, that
locksmiths in Florida aren't licensed, which surprised me.

Tracy Melien: We're a company headquartered out of Chicago — Blue Star Move
Management. In Chicago, we also operate under two related companies [note: names as
stated in the recording, spelling not fully confirmed] called Paxam and Downsizing by
Design, with a Blue Star location here in Florida and another in Charlotte, North Carolina.

James: So are you licensed in each state you operate in?



Tracy Melien: Actually, we're not movers ourselves, so we don't require a moving license —
we don't transport any of our clients' belongings directly. Our moving partners are the ones
who hold that licensing.

James: So if you were doing a long-distance move, you'd bring in a partner company, like
Allied or a similar mover?

Tracy Melien: Exactly — we've worked with the same trusted moving partner, Town and
Country Movers, for many years, and we're familiar with different moving companies to
know what works best for each situation. As a company ourselves, we're bonded and
insured rather than licensed, since we're not the ones physically moving belongings.

James: That makes more sense — [ wasn't sure what "licensed" meant in this context. I
know with a license, if you do something wrong, it can be suspended and you can't operate
anymore, similar to a driver's license.

Tracy Melien: Exactly right — that's a fair distinction, and I probably should have clarified
that upfront. It's just one of those phrases, "licensed, bonded, and insured," that tends to get
said together as a set.

James: I hear that phrase a lot, for sure. And that locksmith fact was actually a bit alarming,
now that I think about it — no license required, yet full access to the tools to get into any
building or home.

Tracy Melien: It really is.

James: That's my only question — otherwise, it sounds like you're both offering a great
service for people who need it.

Tracy Melien: Thank you so much.

Gayla Bowden: Does anyone else have a question? [Pause] Tracy, I'll say — when I was
moving back and forth across the country myself, I wish I had known about your service. I
really dislike unpacking.

Tracy Melien: You'd be surprised how often we hear that — people wishing they'd known
about us sooner.

Gayla Bowden: And when I moved to Florida, I definitely brought far too much with me.

Tracy Melien: That's extremely common — myself included. It's hard to part with favorite
belongings, so sometimes it helps to have someone else's voice asking, "Do you really need
six spatulas, or six pots?"

Carrie Johnson: I'll also mention that Tracy's company does outstanding work, and they
even assist with moving vehicles, which is worth knowing about. It's a very well-rounded
and reputable service — I can personally vouch for the quality of Tracy's work.



Tracy Melien: Thank you, Carrie.

Gayla Bowden: It looks like we don't have any other questions — I think you both covered
the topic thoroughly. Thank you again for being here; this session is being recorded and will
be posted to our website within about a week. We really appreciate you both taking time out
of your busy schedules to share such an interesting topic.

Tracy Melien: Thank you very much — please reach out anytime with questions.

Catrrie Johnson: Thank you.

19. Closing Remarks [approx. 38:00]

Gayla Bowden: We're going to stop the recording now.

Tracy Melien: Okay, and we're all set.

Accessibility note: Timestamps in this transcript are estimated based on typical speaking
pace and section length, as no source audio or video timecodes were provided with the
original recording. Two company names mentioned briefly during the Q&A session were
unclear in the source audio and are flagged in the text rather than presented as certain.



